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TepMHHBI H onpee/IeHHs

AGoHEHT — (pH3AYESCKOE JIHIO, IOPHIHYSCKOS JTUL0, HHAMBHIYaIbHEIH MpeAIpHHUMATeNb, ¢ KOTOPEIM 3aKITIOYeH AOTOBOD
00 OKA3aHMM YCIIYT CBSI3H.

Yeayru — yciyTH CBA3HM MO Meperiade JaHHBIX, 33 MCKIIOYEHHeM Tepe/iadd roiocoBod HH(OPMALHH H TeleMaTHYeCKUe
YCIIyTH CBSI3H.

PacuerHbllf mepHoJ — moJ pacdeTHbIM NEPHOAOM MOHHMAaeTcs OJMH KalneHAapHbIH mecau. JlaToil Havyana pacuerHoro
NepHo/ia CUUTAGTCS IATA BHECCHHS JICHEKHBIX CPECTB HA JIMUEBON cuéTr aboHeHTa.

HUndopmauuonno - onanuurosas cucrema (MBC) — KoMIBIOTEPU3MPOBAHHASL CHCTEME, OCYIIECTRIIAFOIIAS MPOLELYPY
pacueToB ¢ abOHeHTaMH,

JInueroit cuer AGoHeHTa — CYETUMK, HAa KOTOPOM (DMKCHPYIOTCS aBaHCOBHIE Inarte:xd ADOHEHTa U CyMMEl JEHEKHBIX
CpeicTB, yJepiKaHHEe (CNHCaHHEE) W3 NAHHLIX IUlaTesked B KadecTBe OMIarkl 3a Youyrd, Jlunesod cuer uMeeT
yHAKaIbHbI M nentudukaimonnbii Homep (id), ykassiBaeTcs B HOMEpE AOTOBOPA M B 3aKa3ax K HEMY M 3alIHLIEH apoyeM.
Buecenne genexHbIX cpencTB Ha JInuemo# cuer — apaHCOBLINM nnarex AOoHeHTa B monk3y Omepatopa ¢ ykazaHHEM
HOoMepa JIHLeBoro cuera H HAUMEHOBaHHs OILTaYHBaeMOH YCIYTH.

Cnucanne AeHe:xHEIX cpefcTR ¢ JIunesoro cyera — cnucanve OnepaTopoM JIeHEKHBIX CPEICTB W3 aBAHCOBEIX IiaTexeit
ABOHeHTa B KAUECTBE OILIATEL 33 YCITYTH.

Tapudueiii maan obcnywusanus (TTTIO) — COBOKYITHOCTh LIGHOBBIX M NMPOLEIYPHBIX YCITOBHH, Ha KoTopeix Omepartop

okasbiBaeT Yciryruy ADOHEHTY.
AOoHeHTCKasl JIMHHSI — JIMHHA CBA3H, COGAMHSIOINAS NONb30BATENbeKOe (OKOHEUHOE) 00OpYHOBAHHME C CETHIO CBA3M
Oneparopa.

IMpenocraBiaenne aGoHEHTY OCTYNA K CETH CBSI3H — COBOKYNHOCTh meHcrBui Onepatopa no ¢hopMHpOBaHHIO
abOHEHTCKOM JTMHUH | TIOAKIIOYEHHIO TIOb30BaTeNECKOr0 (OKOHeUHOTo) obopynoBanus AGOHEHTa C ee MOMOIBI0 K CETH
cesizu Oneparopa.

TexHuueckasi BO3MOXKHOCTH IpefOCTABIcHHA AOOHEHTY JgocTyma K ceTH cBa3sH Omnepatopa — Hangdue
He3aleiCTBOBAHHOM MOHTHPOBAHHOM €MKOCTH ceTH cBsisW Oneparopa, mossonsrouiei Omeparopy cssu obecrneduTs
BO3MOMKHOCTE OKa3aHnd abOHEHTY YCIyTH CBA3H, YKa3aHHOH B 3asiBKe.

Caiit OnepaTtopa — oduimansHei pecype Onepatopa cBs3u B ceth METepHeT, A0CTYIHLI 10 anpecy: https:/gigalink.su/

1. Coctas oka3bIBaeMbIX YCyr CBsi3H

1.1. B cootBetcTREAY ¢ BeimanHbiME Onepatopy nleHsnsmu, JloroopoM, 3asskoif AGoHeHTa W BHIOpaHHEIM AOOHEHTOM
TapudHbM TIaHoM OOCTY;KMBaHHS, SBIMIOIMAMECS HEOTHEMIIEMBIMH uacTaMH Jloroeopa, a Takke HACTOAIMMH
[Mpasunamu, Oneparop okaseiBaeT AGOHEHTY:
- YCIYTH CBS3W IO Tepeladd ManHBIX, 33 MCKIMIOUEHHeM YCIIyT CBA3H IO Tepefade NaHHBIX A7 Leneli mepenaun
rojiocoBoil HHGOpPMALIHH;
- TeleMaTUIeCKHe YCIyTH CBA3H.
1.2. B pamkax okaszanus Yemyr Oneparop ofecniedueaet npenoctaBiedie ADOHEHTY:
- IocTyma K cetd ceazd Oneparopa;
- COSMMHEHHH MO CETH TIepeiady NaHHbIX, 33 HCKITIOYEHUEeM COSTIMHeHNH JUTs Uenelf mepeadd ronocorol HHGopMaLin;
- HOCTYyITa K yCiyraM Tepelaid JaHHBIX, OKa3kRaeMBM JPYTHMH OMepaTopaMy CBSA3H, CETH Nepefiadd JaHHBIX
KOTOPBIX B3aHMOJIEHCTRYIOT C CEThIO cBA3M OnepaTopa;
- [OCTyna K MH(pOPMAIMOHHEIM CHCTEeMaM WH(OPMAIMOHHO-TEIEKOMMYHAKAIIMOHHEIX CeTeif, B TOM HYHCIe K CeTH
HuTtepHerT;
- IPHEMA H TIepe/iady TeIeMaTHICSCKUX SJIEKTPOHHBIX co00IeHMi (3eKTpOHHAs 0UTa).

2. Mopsiiok npegocTaBieHnsi A0CTYNA K ceTH no Texnonorna Ethernet
2.1. Joctyn k ceTH cBs3u Oneparopa OpraHH3yeTcs IOCPEACTBOM NpOKIaakn aboHeHTCKOH JMHMA oT o6opymoBaHHM

OnepaTopa (KOMMYTATOpa JIOKaTbHOH CeTH) B IomenieHne AOOHEHTa k aG0HEHTCKOMY YCTPOMCTBY M MOAKIIOHMEHHUS E€I0 B
ceThb cea3u Omeparopa.



2.2. Ilpepcrapatens Oneparopa CO3BARHBAETCA ¢ AOOHEHTOM, COIIACOBBIBACTCS BPEMs MPOBE/CHMA paboT, a TawKe
OrOBapHBAIOTCS BCE BOMPOCEI, CBA3AHHBIE ¢ HUMH. AGOHEHT 1o mpockGe Onepatopa OKaskIBAST NOCHILHYIO NOMOMIb MO
BOTIPOCAM JOCTYTIA B TIOBE3]], TaMOypBI 3/1aHus.

2.3. CrouMocTh YCIyrd 10 JIOCTyIy k cerd cBssu Omnepatopa He NpelyCMaTpHBacT paboThl 10 KpermeHno Kabens
aBGOHEHTCKOI JIHHKY BHYTpH moMelenns AfonenTa cunamu Oneparopa.

IpencrasrTess Onepatopa BHYTPH MOMELICHHS TPOKTaIEBaeT AG0HEHTCKYIO JIMHAIO, [0 IOCTYTHOH Tpacce 6e3 MOHTaKa,
10 oBopynoBanus AGOHEHTA WK, TIO COIIACOBAHMIO ¢ AGOHEHTOM, IPOM3BOJMT MOHTaX KaGenbHOH KOpoOKH B palioHe
BXOIHOM ABepy (10 3 METPOB) OT KOTOPOl MPOKNAJEBaeT aGOHEHTCKY!O JIMHHUIO, TI0 JOCTYIIHON Tpacce 0e3 MOHTaxa, J10
oGopynopanus AGoHeHTa.

2.4. B paMkax OKasaHWsi yCIyTH N0 NOJKMOUeHHIo, cuiamu OnepaTopa NpeXycMaTpHBacTCsA NEpBOHAYAbHAA HACTpOHKA
mporpammeoro ofecreverust komnbiotepa Aborenta cunamu Omepatopa. MIHEIE HACTPOHKH MOTYT OCYIIECTBIATHCS
OnepaTopoM TIpH HATHYAH TCHMEHHOTO 3asBIeHHd aboHenTa 110 AekcTByonmM Tapudam Onepatopa.

2.5. Tocne 3apepmenus paGoT MO NOAKINOYEHHI0 AGOHEHTY JNEMOHCTpUpYeTesl paboTOCOCODHOCTE YCIyr W BpydaeTed
JIHCT HACTpOEK, COACPIKAIIMI CBEIEHNA 0 HeOOXOMMMEIX NapaMeTpax HACTPOHKH MPOrpaMMHOro 0Becreuenns, a TaKke
WnentndukanHoHAbE JaHnbie AGOHEHTa.

2.6. Abonent 006s2aH MPUHATH YCIYry N0 NOAKIFOYEHHIO HEMOCPEACTBEHHO MOCIE €€ OKasaHud, 6o oTKazaTkCcad OT
NPHEMKH, NPeICTABUB COTPYAHHKY Omnepatopa MHCEMEHHYIO MOTHBHPOBAHHYIO NPETEH3MIO. QakT OKasaHAA AboHeHTY
YCILyTH 10 MOAKTIOYEHHIO OTMEYASTCA B AKTE BBIIOTHEHHEIX PalorT.

2.7. Texaudeckue napaMeTpsl IOCTyMNa Mo TexHonorky Ethernet:

2.7.1. AGonentckuii muTepdeitc moctyna k cetv Oneparopa: Fast Ethernet.

2.7.2. OmepaTopoM Tpe/lycMOTPeHa JUTS COSIHHEHNH 110 CeTH Nepe/iaun JTaHAbIX, 32 HCKITIOUEHHEM COefMHEHHIT T el
nepesiaud rofiocoBod MHBOpMalMM nojoca NponycKaHns aboHeHTCKoro uATepdelica (0 ysia CBS3HW Oneparopa) 100
Méunrt/c.

2.7.3. Ionoca nponycKaHus s AOCTYIa K YCIlyraM Nepefady AaHHBIX, OKAa3IBaeéMbIM JPYrMMH ONepaTopaMH CBS3H, CETH
nepefayy JaHHBIX KOTODHIX B3aWMOJEHCTBYIOT C CeTho cBs3u Omepatopa M A0CTyna K MH(OPMALHMOHHBIM CHCTEMaM
MH(OPMALIMOHHO-TENEKOMMYHHKALMOHHLIX CeTel, B TOM "qucne K ceTH IHTEPHET B COOTBETCTBHH C TIIO.

2.7.4. JUis IpeJl0cTaBIeH!sA YCITyT CBA3M ueronb3yercs [IpoTokon nepenaun ganusix: [P Bepenn 4 .

2.7.5. B 3aBHCHMOCTH OT TEXHOIOIMH JIOTHUYECKOM OpraHm3aluy cBs3H Ha cerd Omeparopa, B KadyecTBe YHHKAIBHOTO
uaeHTHGHKATOPA [Uis TIONMB30BAHMA yciyramMd cBsasy, Omepartop OpU HOAKMIOUYEHHH TNPHCBAaMBACT OKOHCTHOMY
obopyaosanmio AGOHEHTa CTaTHYeCKHH HITH IMHaMHYecKHi [P-anpec.

3. OGopynoBanue

3.1. OxasbiBaembie Onepatopom Veayru He NpefHasHAad9eHbl 1A paboThl ¢ NPHIOKEHWAMH OHPIKEBBIX TCPMHHAIIOB B
peanbHOM BPEMEHU, [UTs MCTIONB30BAHAA MHEIX TIPHIOKEHHH, HecTaOUITbHOE COCMHEHNE ¢ KOTOPEIMHU Yepe3 CETh Nepejiain
IIAHHEIX MOJKET TIOBNeYb NpruHAenre AGoHeHTy yiiep6a, HHEIX HeyI00CTB.

4. TexHHuyecKHe MOKA3ATEH, XaPAKTEPH3YIOIIHE KA4eCTBO YCIYT

4.1. B kayecTBe TEXHHYECKHX HOPM, B COOTBETCTBAM C KOTOPEIMH OKa3bIBAIOTCS yCIyrHd CBi3u OneparopoM, HCIIONB3YeTCs
Tpukas MunuctepcTsa HHGOPMALMOHHBIX TexHONOrMH U cBa3u Poccuiickoil ®enepamu Ne 113 or 27.09.2007 roza u
Pyxosopsinmit noxymenT otpaciu «Ceru i ciTyxGbl nepenaun gannex» PJ1.45.128-2000.

4.2, BpeMeHHBIE 3a/Iep/KKH TIpH TIpoxoskueHHH (Tyaa n o6parno) PING-nakera mesxiy Tlomssoatensekum (OKOHEUHBIM)
oGopynosanuem ABonenTa u Cetpio OnepaTopa B CPE/IHEM 3a MECAI] He 10mkHa npeBbimars 100 Mc.

4.3. JlocToBepHOCTs Tepeiaud MA(GOpMAaLMM — NOMycKaioTces Hckamwenus He Gomee 0,1% or obbema mepesiaHHOM
uH(OpPMALMH B TedeHne PacueTHOro neproza.

4.4, Bo3moXkHAs TIOTEPS MAKeTOB MeXy MaructpanbHbiMu ysmamu Cern Omepatopa He NOmKHA NpeBbiuars 1% 3a
Pacuernslii nepro.

4,5. Cxopocts poctyna k Cers Mureprer — go 100 M6ut/c, ecnm uHOE He NPeIyCMOTPEHO COOTBETCTBYIOLIMM TapudasmM
MJIaHOM.,

4,6, JlocTyI (B TOM HHCTE CKOPOCTH J10CTyMa) K pecypcam CeTn MHTEpHET, NpasamMy Ha yTpaBieHHe KOTOphIMH Oneparop
He o0naaeT, He rapaHTHPYeTCs.

5. OrpannueHHs NPH HCNOJIL30BAHHH YCIYraMu

5.1, Omeparop MMeeT NpaBo BBOJUTH QHIBTPALMIO BXOJALIErO Tpauka IO ONpeleeHHBIM HOPTaM IPOTOKONOB TCP u
UDP. Undopmanst 0 TeKymux GUIBTpax B ciykbe TeXHUIeCKON TOANepKKy Ted.: 8-800-200-14-44 .
5.2. Ilpenocrasnss AGonenty IP-anpec Oneparop Brpase:
- MCTIONB30BATH IPHBATHEIE alpeca W3 Juanasoua, onpeneniemoro crangaprom [ETF RFC 1918;
- IIsl OpTraHM3ayy 10cTyra AGOHEHTa K PecypcaM CETH HCIIONE30BaTh TEXHONOTHIO TPaHCIsI|H IOPTOB (NAT/NAPT)
B cootsercTeuu ¢ IETF RFC 3022 u (11i) TEXHOOTHIO MPO3pauHoro Kamuposanns s nporokona HTTP (transparent
proxy).
Ilpu ucnomesosanuy Texsonoran NAT moryT e paGoTars HPOTOKOIB!, TpeOylomue peanbHOro MIM CTariIeckoro aapeca,
B YACTHOCTH JIOOLIE CepBEpHBIE TIPHJIO/KEHN U IPOTOKOIE, TpeOylolyue yCTaHOBKH OOpaTHOrO COEAHHEHMS, HaNpHMep,
NPOTOKONLI HpsAMOro o6MeHa coOBLIEHHSMH, Tol0COBOro obmenust W ofMeHa QaiinaMu, NPOTOKOMIBI WCHOMB3YIOLIME
tpaucriopt, ommvursii or UDP u TCP u me momnepiusaonme NAT, B uacrHocts VPN-ryHRemm. OrpanuueHns
HCIIONB30BaHMS YCIyT, BO3HMKAIOLIME IO YKA3aHHBIM TNPHYMHAM, HE MOIYT PacCMaTpHBaTeCs Kak HEHaiexariee
vicrionHenne OmepaTopoM ero 0643aTenseTs 1o Jlorosopy.



5.3. OneparopoM NpHMEHsAIOTcA OpHBaskM IP-ampeca k oKoHewHoMY obopyaosanuio AGomeHrta. JUis NpuUBS3KH
ucnone3yercs Jmbo annaparueii agpec (MAC-ampec) okoneunoro ofopymoeanus AGoHewTa, nuGo HOMep mopra
KoMMyTaTtopa aocryna Orieparopa, K KOTOPOMY TOAKITIOYEHO AaHHOe obopymosaHue. B cmyyae 3ameHbl 000pyHOBAHAS
AGonentoM (a cienoparensno wimernenus MAC-anpeca) nocTyn k ceti Oneparopa MOKET OBITE HEBO3MOKEH.
5.4. OxazpiBaemele OnepaTopoM yCIIyTH He [IpeaHa3HavYeHs! JIs!

- TIepe/Iayy 110 CeTH Nepeaull JaHHBIX To1ocoBod HH(GOpMALH B PEAlIbHOM BPEMEHH,

- paBoTEI ¢ IPUIOKEHUAMM OHPIKEBLIX TEPMUHAIIOB B PEAlbHOM BPEMEHH;

- HCIONB30BAHMA MHBIX MPUIIOKCHMH, HecTabHIBHOE COSZIMHEHHME C KOTOPHIMM Y€pe3 CeTh Iepefadn JaHHBIX MOXKET

HoBNeYb NpuyHHeHre AGoHeHTy ymepoa.

5.5, Ipu ucnonb3oBannu Ycayr AGoHeHT 06:a3yeTcsa cobmoaTh CIeAyOnMe yCIOBHA H OTPAaHHYCHH:

5.5.1. CobmoaTh NpaBuiIa HCTONMB30BaHMs HH(OPMALMOHHBIX pecypcoB cetd Mureprer (nanee — "Certs"), ycTaHOBIEHHbIE
BITAAENBIAMH HITH aIMHHUCTPATOPaMHM 3THX PECYPCOB.

552, He omnpasiste mno Cerm uHbOpMauuio, pacupOCTpaHEHHE KOTOPOH TPOTHBOPEUAT —HCHCTBYIOILEMY
3aKOHOJATEIILCTBY.

5.5.3, He wucnons3osarh CeTk Ul paclpoCTpaHEHWs MATepHalioB, OTHOCAIMXCS K TOpHOTpadMH, OCKOPOMIiommx
4eIOBEYECKOe JOCTOMHCTRO, PONATaHIMPYOIIHX HACHITHE HIIH 3KCTPEMH3M, Pa3KHIalOLIHX PACOBYIO, HALMOHAIBHYHO HIIH
PENTMTHO3HYIO BPaKLy, NpecielylopX Xy IHIaHCKUe iId MOLIEHHHYESCKHAE HETH.

5.5.4. He nocenath, He MyGNAKOBAaTh, He MepejaBaTh, HE BOCHPOHM3BOJHTE M HE PacIpOCTPaHATH JOOHM crocobom
nocpencTBOM YCIyr NporpaMmuoe ofeceueHHe WM JIpyTHe MaTepHaibl, TNOIHOCTBI0 WM 9acTHYHO, 3allMIIeHHBIE
HOPMAMH 3aKOHOJATENbCTBA 00 OXpaHe ABTOPCKOTO MpaBa H HHTEUIEKTyanbHOH coGcteenHocTH, §e3 paspemenus
BJIATEINTBIIA HITH €T0 MOJTHOMOYHOIO NpeicTaBHTEs.

5.5.5. He moaximouats AJi HCIONB30BAHHA Yenyr o60pyI0BaHHe 1 IporpaMMHOe obecredenne, He cepTHQHIEPOBAHHOE B
Poccum HagexalquM o0pazom.

5.5.6. He ucnonbzopars CeTh [/is PAacTPOCTPAHEHMs HEHY/KHOW IMONydaTelno, He 3ampoIleHHOH MH(OpMaluu (Co3faHmst
WIH y4acTHs B CETEBOM Liyme - "criame"). B 4acTHOCTH, SBNSIOTCA HEAOMYCTUMBIMHA CIEYIOLIHE NeHCTBHS!

- MaccoBas PACCHUIKA HE COIMIACOBAHHBIX NPEJBAPHTENBEHO SIEKTPOHHBIX muceM (mass mailing). Ilon maccopoi
PACCHUTKOH TIOApasyMeBaeTcss KaK pacchUlka MHOMKECTBY MOJydaTesleH, Tak M MHOXKECTBEHHas PAcChbUiKa OLHOMY
nonmydareno, [l 3MeKTPOHHBIMA TNMCEMAaMH [IOHHMAOTCA coobmenns siexTponHoil moursl, ICQ u apyrux
noJ0GHEIX CPEACTB JIHIHOrO 0OMeHa HH(opMauei;

- HEeCcOrJIacOBaHHAA PACCHUIKA JIEKTPOHHEIX NHCEM PEKIAaMHOTO0, KOMMEPYECKOro MIIM arMTalOHHOTO Xapakrepa, a
TaK#eE MUCEM, COJIepKalLUX IpyOble U 0CKOPOUTENbHEIE BRIPAKEHHS U IPELT0KEHA.

- pasmemienue B JF0G0H koHbepeHumu Usenet wimm Jpyrod koHpepeHLHH, (QOpyMe WM SJICKTPOHHOM CIIMCKE
PACCHUTKH CTaTel, KOTOphe HE COOTBETCTBYIOT TEMATHKE JAHHON KOH(EPEHIMH WM cricka pacchiiky (off-topic).
3mece M janee noj KondepeHuwMeldl moHumarotcs TenekoudepeHumd (rpynmbl HoBocTeH) Usenet w napyrue
koH(epeHImn, GOPyMBbI H 3NEKTPOHHEIE CTIHCKHA PACCHITKH.

- pasMelnenre B JF0G0# KoHdepeHLun cooOIeHn PeKIaMHOro, KOMMEpYeCcKoro, arnTallHOHHOTO XapakTepa, WM
cooleHnii, comep/Kalnux NpHNokKeHHble (Gaiilbl, KpoMme ClyyaeB, KOr[a TakHe COOOLICHHS SBHO paspelneHbl
npaBuaaMy Takoll koHdepeHIUH THO0 UX pasMenIeHHe ObIT0 COrTacoOBAHO C BlafeTblIaMH HITH aAMHHHCTPATOPaMH
TAKOH KOH(EePEeHIMH NIpeaBapATEIBHO.,

- HMCTOJB30BAaHHE COGCTBEHHLIX MIIM TIPEIOCTABISHHBIX MH(OPMAMOHHBIX PECYpcOB (IIOYTOBEIX AIIMKOB, 81PECOB
37IEKTPOHHOM 1ouTHl, cTpanl WWW H T.1) B KadeCTBE KOHTAKTHBIX KOOPIHHAT TPH COBEPIICHMH JHOGOro u3
BBIIICONMCAHHLIX IeHCTRHIA, BHE 3aBHCMMOCTH OT TOr0, U3 Kakol ToukH CeTH OBLTH COBEPIICHE! 5TH ASHCTBHS.

5.5.7. He ucrmoms30BaTh WACHTA(DUKAMUMOHHEIE AaHHble (MMeHa, aapeca, TenedoHb! H T.M.) TPETHUX JIHL, KPOME CIydaes,
KOTJla 3TH JIHIAa YToTHOMOYAnA AGOHEHTa Ha TAKOe MCTIOB30BaHHAe. B To e Bpems AGOHEHT HNOIDKEH NPHHATH MEPHI 10
TIPeIOTRPAIIEHAIO HCIONB30BaAs pecypcoB Cerd TPETBHMH JTMIAMH OT ero umeHH (00ecreduTs COXPAaHHOCTh CBOMX
naposieil ¥ NpoYMX KOJOB aBTOPH30BAHHOIO JIOCTYTIA),

5.5.8. He dambcuduimposars ceoil [P-ampec, MAC aapec cBOero OKOHEIHOTO 000pYAOBAHMA, 8ApeCa, UCTIONb3yeMble B
IPYTHX CETEBBIX TIPOTOKONAX, & TAKKE NMPOUYIO cilykeOHyio MH(OpMAIHIO MK Nepeaaye AaHHbIX B CeTb.

5.5.9, He Hcnonb30BaTh HECYLIECTBYIOIIME OOpaTHBIE aJjpeca NpHA OTIPABKE JIEKTPOHHBIX [THCEM 38 HCKIIOUSHHEM CITy4acs,
KOTJIa HCTOJb30BaHKe kKakoro-nuGo pecypca CeTn B siBHOH QopMe pazpelnacT aHOHHMHOCTb.

5.5.10. He mcrions30BaTh pecypckl cetd Onepartopa JUls NPeOCTaBIEH:A TPEThUM JIMLaM yciryT goctyna K CeTH, a Takke
Ul IPOITyCKa HexoAsmero Tpaduka OT HHEX ONEPATOPOB H CETEH CBA3H.

5.5.11. He ocymecTiaTe JEHCTBHA C LENBI0 H3MEHEHMs HacTpoek 06OpyHOBaHMS WM IPOrPamMMHOrO obecrieueHus
Oneparopa WK HHBIE IeHCTBHS, KOTOPEIE MOTYT TOBNeYk 3a cobo# cGon B ux pabote.

5.5.12. He ocyluiecTenaTh TIOMBITKM HECAHKUMOHAPOBAHHOIO JoCTymna K pecypcam Cerd, MpoBeleHHE WM Y4acTHE B
CETeBBIX ATAKAX W CETEBOM B3I0OME, 34 MCKIFOYEHHEM CTydaeB, KOIJia aTaka Ha CeTeBOH pecypc MpOBOAMICS ¢ ABHOTO
paspelieHus Biaesbla WK aAMHHACTPATOPa 3TOr0 pecypea. B ToM umcie He OCyIeCTBIATS!

- JeHCTBHs, HANPABJICHHbIE HA HAPYLIEHHE HOPMAILHOTO (YHKUMOHHpOBAHHA JnemMeHTOB CeTH (KOMIIBIOTEPOB,
apyroro ofopyaoBaHHs WM NporpaMmHuoro obecnedenus), He npuHaiiekamux AGOHEeHTY;

- JieficTBYA, HANpaBJIEHHbIE HA NOYYEeHAEe HECAaHKIMORMPOBAHHOTO NOCTYMA, B TOM 9HCIIe NPHBHIIETHPOBAHHOTO, K
pecypcy Cetu (kommbiotepy, ApyToMy OGOpPYIOBaHHIO WIH HH(POPMALHOHHOMY pecypcy), Hochemyloinee
HCTIONB30BAHNE TAKOr0 JOCTYNA, a Takke YHHYTOKCHHE MIH MOoAu(uKalus NpOrpaMMHOIO OOECIeHeHHs HIH
NAHHBIX, HE NpAHATIEKAIIX AGOHEHTY, Ge3 COINACOBAHMA C BIANETbUAMH 3TOTO NPOTPAMMHOIO O0CCHeUeHH
WITH JIaHHEIX, JHG0 aIMEHACTPATOpaMy IaHHOTO HH(OPMALMOHHOTO pecypea;

- nepenauy Ha obopynosanne Cern GeccMEICTeHHOM Wi GecrionesHoi MH(OPMALMH, CO3AIOMICH NapasUIHyIO
HArPY3KY Ha 3T0 060pyI0BaHHAE, B 06beMaX, NPEBbINIAIOIMX MUHIMAILHO HEOOXO0TUMEIE 1715 NPOBEPKH CBASHOCTH
ceTeil W JOCTYIIHOCTA OTAENBHEIX €€ JTEMEHTOB.



5.5.13. Ilpuuste Hauiekallde Mepsl [0 TaKod HACTPOMKE CBOMX pECYpPCOB, KOTOpas IpenarcrsoBama Obl
HemoOPOCOBECTHOMY MCMONB30OBAHMIO 3THX PECYpCOB TPETBHMH JIML@MM, & TaKKe ONEePaTWBHO PEardpoBaTh IpH
OOHapyXKeHHH CIyYaeB TAKOrO HCIONE30BaHAs. B dacTHOCTH, AOOHEHTY 3ampemiaeTcs HCIONb30BAHME CIIEYFONIHX
HACTPOEK CBOHX PECyPCOB:

- OTKPBITHIA PETPaHCIATOp 3IekTponHo# mogTs! (open SMTP relay);

- 06IIEI0CTYTIHBIE /I HeaBTOPH30BaHHOH MyOMMKal|My cepBepEl HoBocTeH (KoH(epeHLHH, rpymi);

- Cpe/CTBa, NO3BOJISIOINHME TPETHHM JIALIAM OCYILIECTBISTh HeaBTopusoBaHHyro paboTy B CeTH (OTKpBITEIE NMPOKCH-

CepBephl | T.IL.);

- of1IeI0CTYMHBIE IHPOKOBELLATENBHEIE afipeca IOKaTbHBIX CETEH;

- BTIEKTPOHHBIE CIIUCKH PACCHITKY ¢ HEI0CTaTOUHOH aBTOpH3alMel yeayTH MK 6e3 BO3MOKHOCTU €6 OTMEHBL.
5.5.14. Ucnone3osate YCnyrn TakaM obpa3oM, yToOBl He CO3ZaBaTh Yrpo3y HOpManbHOMY GyHRKUHORMpoBaHMIo CeTH H
HOpManbHOH pafoTe npyrux nonezopatenei Cersio,

6. IMopsiok yerpaHeHnsl HeHCIIPpaBHOCTeH

6.1. TIp# BO3HMKHOBEHMH HEHCNIPABHOCTEH, IPEIATCTBYIOIMX MONb30BaHuI0 Ycmyramu, AGoHeHT obpamaercs B cyx0y
TeXHUYeCKOH moepkku abouentos 1o Tenedony: 8-800-200-1444 (npuem 3asBok ¢ 9:00 mo 24:00), nubo muuno B OduC
Onepatopa, B Hepabouee BpeMs IPHEM 3a9BOK OCYLIECTBIETCS No 311 nouTe ok{@gigalink.su.

6.2. TTonyune 3as8Ky AGoHeHTa 0 HeHCIIpaBHOCTH, ONepaTop OCYILIECTBIINET €& PErHCTPALIHIO.

6.3. Onepatop B cpokx ue Gomee 1 (oamoro) pabouero mHsA ¢ JaTel PErHCTPAlMM 3a4BKH TPOBOJUT [IMATHOCTHKY
HEUCNPABHOCTH H coobInaeT AGOHEHTY NPHUHHY HEMCIPABHOCTH M NPeANoNaraemelii Cpok yerpaneHus. Ecim quarHocTHka
HEHCNPaBHOCTH TpeDbyeT BEIe3a CIELHATHCTA 10 MECTy aBapHH, CPOK DHMAarHOCTHKM MOKeT OBITh yBemwdeH A0 5 (ImaTH)
pabounx muei.

6.4. HopMaTHBHELf CPOK YCTPAHEHUA HEHCIPABHOCTEMH, BOZHHKIIHX M0 BuHe Oneparopa M NPensTCTBYIOLMX M0/1b30BaHHIO
Venyramu, cocrasnser He Gonee 7 (cemu) paGoumx OHeH ¢ AaThl NMOCTYIUICHHS 3asBKM AGOHEHTa, 33 HCKIOYEHHEM
cayuaes OTCyTCTEMA HocTyna Oneparopa K MecTy HOBpeXKAeHNs (aBapuu).

HeucnpaBHOCTH, BO3HHKIIKE 110 BUHE AGOHEHTa, YCTPAHATE € YIETOM TEXHHYECKHX BO3MOXKHOCTEH.

6.5. B cimyuae eciid HEMCIIPABHOCTh BBI3BAaHA KPYTHOMN aBapHeif Ha ceTy cBa3u Onepatopa, saTparusatonieil Gosiee oqHOro

AbGonenTa (aBapHs Ha MArMCTPAILHBIX JIMHUSX, CTAHIMOHHOM OOODYJOBAHHM M T.N.), HOPMAarTHBHBIM CPOK yCTpaHEHHS
HEUCIIpaBHOCTEH COCTABIAET:

— IpH aBapHM CTaHIMOHHOTO (y310B0ro) obopynoBanus — He Gomee 7 (cemu) paboynx JHeH C JaThl BHIABICHHSA IPUYHHBL
HEHCIIPABHOCTH;

— MpU aBapHH MArHCTPAILHOH JuHHM cBsi3H — He Gomee 30 (Tpuaunars) paboumx JHEH C JaThl BHIABJIEHHS NPHUMHB!
HEHCTIPABHOCTH,

6.6. A6oneHT obm3an oxaspiBaTh OnepaTopy COACHCTBHE B yCTpaHEeHHH HeWclpasrocTedl M aBapuil Ha cetn Omeparopa,
NPOU3OINEITAX HA yYaCTKe, PaCcIiONIOKeHHOM B IIpeliesiax MHOTOKBApPTHPHOTO A0Ma, rae ADOHEHTY OKa3biBAIOTCS Y CIIyTH,
nyTeM OBpaINeHHss 0T CBOEr0 MMEHW B OpraHbl YNpaBleHHWs MHOTOKBAPTHPHOIO A0Ma ¢ MpochOo# OCyLIeCTBUTS JOTYCK
corpynuukos Oneparopa B HEKIWIEIE MOMELIEHHS JAHHOTO JoMa M (WIH) KPOBIIO C NENBI0 yCTPaHEH s HEHCIIPABHOCTCH Ha
CETHU CBA3M.

6.7. B ciyuae mapymends OnepatopoM HOPMaTHBHBIX CPOKOB YCTpaHEHMs HeHCIpaBHOCTeH W aBapmii OmepaTop HeceT
OTBETCTBEHHOCTH 32 HEOKa3aHHe MH00 HeHaIekalee okasanne YCIyr B NOpsJIKe, ONPelelieHHOM pasfieNioM 9 HacTOSIINX
ITpasun.

6.8. B ciyuae, ecli Ul AMATHOCTHKA M YCTPAHEHHs HEUCIPABHOCTH, BO3HMKINEH no BuHe Oneparopa, TpebyeTcs BEIE3N
coTpynuuka Oneparopa K MecTy YCTAHOBKH OKOHEYHOro obopymoBanus AGOHEHTa, NAHHBIA BEIE3[ OCYLIECTBIISETCA
HecnnarHo. TIpH 3TOM, €C/H B pe3yJibTaTe QHArHOCTHKHA OyAeT yCTaHOBIEHO, YTO HEHCNPABHOCTh MPOH3OILIA HE 10 BHHE
Oneparopa (HapylleHHe [eNoCcTHOCTH aDOHEeHTCKOH JIMHMM B NOMeNeHMH AGOHEHTa, HEKOMIIETEHTHAaA HACTPOHKA
oGopysoBanusi ¥ (WiHM) TporpaMmHoro obecmiedenus AGonenta camum AGoHeHTOM, THOO TPETBMMM JMUAMM M T.IL)
Omnepatop B3bickuBaeT ¢ AGOHeHTa CTOMMOCTB YCIOYrH BBIE3fla CHELMATMCTa M CTOMMOCTh paboT MO YCTPaHeHHIO
HEHCIPaBHOCTH, COINTACHO AelicTBylomeMy npelickyparTy OmepaTopa.

7. Ilpaga u o6a3aHHOCTH AbGoHeHTa

7.1. AGoneHT 00s13yercs:

7.1.1. PerynspHo NpoBepATh COCTOAHME CBOero JIMUEBOro cdyera W NOAAEPKHEBATh €ro NOJOXKMTENbHBIA OanaHc myTeM
CBOEGBPEMEHHBIX ABAHCOBBIX IUIaTekell B pasMmepe W mopsajake, onpedenesHom Jorosopom.. Tlposepsrs HamHyne
yeegomienuii Oneparopa, OTHOCHTENBHO H3MEHeHHs Tapru()oB, MPHOCTAHOBIEHNA YCIyT, TPOBEASHHS NPOGANAKTHICCKAX
paboT HAa CETH CBA3M U T.IN.

7.1.2. PerynspHO TpoBepsATh cocTOsHME cBoero JIMIEBOTO cueTa M MOAAEPIKHBAThH €r0 NMONOKMTENbHBIH GamaHc MyTeM
CBOEBPEMEHHBIX ABAHCOBHIX Mateskeil. [TpoBepsaTh Hamuure yBenoMIenui OnepaTopa, OTHOCHTENBHO H3MEHEHUs TapHpoB,
NPHOCTAHOBIEHHUS YCIIYT, NPOBeIeHHs NPOo(QHIaKTHIECKAX paboT Ha CETH CBA3M M T.IN.

7.1.3. Ilpu MCIIOMB30BaHKK YCITYT CBA3M COGMIOAATH IPABHIIA M OTPAHMHEHUS, PE/lyCMOTpeHHble HacTosiumMe [IpaBrnamu.
7.1.4. He monxnrouats k aGOHEHTCKOH MMHMH 060pYI0Banie, KOTOPOe HE COOTBETCTBYET YCTAHOBJIEHHBLIM TpeOOBaHHAM
WK N0/1b30BaTe/IbeKoe (OKOHEYHOE) 060pyI0BaHHE TPETHUX JHIL.

7.1.5. Cozjepkark B UCTPABHOM COCTOSHMM abOHEHTCKYIO IHHHIO H TIONb30BaTellhekoe (OKOHeUHoe) o6opynoBaHue,
HaxXO/SIIAecs B MOMEIIeHA AGOHEeHTa, a Tawke cOBMONATh TPABHIA SKCITyaTalMK 3Toro 060opya0oBaHus, CBOEBPEMEHHO
OGHOBTATE MPOrpaMMHOe ofecriedeHre W IPOITHBKA aboHeHTCKOro 060pyA0BARMUS.

7.1.6. Oxassisars OnepaTopy cofeiicTBHe B IOTyUEHHWH OT OPraHOB YNPaBiIeH!s MHOIOKBaPTHPHRIM IOMOM pa3pernenus Ha
JIONYyCK B I0M coTpymHnkoB Oneparopa JUis IpOBeNeHHsa paboT Ha CeTH CBA3H.



7.1.7. Coobwars Oneparopy B CpOK, He IpeBbluaromui 60 nHeH, 0 MpeKpaleHHH CBOEro Npasa BIAnCHHA H (wmm)
[0/Ib30BAHMS TIOMEIIEHHEM, B KOTOPOM YCTAHOBJIEHO 0GOpYHOBaHHE, a Takke 06 M3MEHEHHH COOTBETCTBEHHO (aMHIHA

(uMeHH, OTYECTRA) M MECTA JKUTEIILCTBA.

7.1.8. CobmomaTh NopszioK yeegomnerua Oneparopa 0 HeHCIPaBHOCTAX,

7.1.9. 3a cBOH cuer NpeNPHHHEMATE MEPHl MO 3auiTe aGOHEHTCKOro TepMUHANa (NepCOHATBHOrO KOMITEIOTEpPa) OT
BO3IEHCTBHS BPEIOHOCHOTO NPOTPAMMHOT0 00ECTIeUeHHs.

7.1.10. TIpenATcTBOBaTH PACIPOCTPAHEHHIO CIAMa W BPEOHOCHOTO TPOrpaMMHOr0 0becrieueHus Co CBOSr0 abOHEHTCKOro
TepMUHATA.

7.1.11. He usmensts Gea npesapurebHoro cornacosanus ¢ Oneparopom MAC-azipec oxoneqHoro 06opynoBaHAs | (i)
ceresoii kapTel AGonenTa. Hesamenutensao yeegomate Oneparopa 0 3aMeHe OKOHEYHOro oGopy/oBaHus M coo0maTh
MAC-anpec Hooro 060opyI0BaHHs, IOAKIOYeHHOro AGOHEHTOM K ceTh cBssu Oneparopa.

7.1.12. O6ecneunBars KOHQUISHIHAATLHOCTE IPHCBOCHHEIX AGOHEHTY MIeHTH(DHKAMOHHBIX IAHHBIX.

7.1.13. BeInonHsTs HEEIE 00A3aHH0CTH, TpelyCMOTpeHHble HacToam My [Tpasrunamu.

7.2, AGoHeHT BNpaBe:

7.2.1. Otkazarsca B moGoe Bpems B ONHOCTOPOHHEM INOPSIKe OT HCIomHeHHa JloroBopa Kak B LEIOM, TaK H B acTH
OT/ENLHBIX YCIYT TIPH YCIOBHM OMUiarhl (GaxTHdecky noHeceHHsX OnepartopoM pacxonoBs Mo okasanuio AGOHEHTY ycmyr
CBSI3H.

7.2.2. UsMeHHTh nIepedeHs YCIyT U (1K) BEIGpaTh HHOM, cormacoaHHbi ¢ OnieparopoM, TapH(HELA IIaH HA YCITyTH.

7.2.3. OrkasaThcs OT ONNaThl HE TPEIyCMOTpeHHBIX J[0OrOBOPOM YCIyT CBS3H, NpeloCTaBieHHbIXx AOoHeHTYy 6e3 ero
COorJracus,

7.2.4. Haszwavare To cormacopanmio ¢ OnepaTopoM HOBBIE CPOKH OKasaHMA YCIYr CBA3H, €CiTH HecoOmozeHne
YCTAHORJIEHHOTO CPOKa BbLI0 06YCIOBICHO 06CTOATENLCTBAMHI HENPEOJOMMMOM CHITH.

7.2.5. TpeGoBare BO3BpaTa CpEACTB, BHECEHHBIX B KaueCTBE aBaHca B TOpPSAKe, NPEIyCMOTPSHHOM HACTOAINHMH
[TpaBunamn.

7.2.6. TpeGoBaTh NPHOCTAHOBKH OKa3aHMs YCIIYT B MOPA/IKE, IIPE/lyCMOTPEHHOM HacTosumy [Ipasunamu.

8. [IpaBa u obsizannocTu Onepartopa

8.1. Oneparop obsizyercs:
8.1.1. Ofecmeunpath AGOHEHTY BO3MOXKHOCTE NONB30BaHMA YciyraMH 24 Haca B CYTKH, 3a HCKIIFOYCHHEM NEPHOTOB
NpOBEAEHAS PEMOHTHEIX PaboT B IIOPsIIKe, MPeIyCMOTPEHHOM HacTosIIUMK [IpaBumaMH.
8.1.2. Oka3p/BaTh OECIIATHO M KPYIIIOCYTOMHO CIEAYIOINHAe HHPOPMALHOHHO-CIIPABOYHEIE YCITYTH:
- npeocTarnenue HHGOpMAaLEHK 0 Tapuhax Ha YCIIyTH, O TePPUTOPUH OKasaHusa YCIyT (30He 06CITyKUBaHHSL);
- penocrasnenne AGoHenTy HHQOPMALMH O COCTOAHHM ero JIMIeBOro cuera;
- npueM oT AGoHeHTa W (W) moib3oBarens HHGOPMaMM O TEXHWUECKHX HEHCTPABHOCTAX, MPENATCTBYHOIIMX
MOJNB30BAHUIO Y CITyTaMHu;
- IIpeoCcTaBIeHHe HHpOpMALHK 06 OKa3kIBaeMBIX Y CIyTax M HeOOXOMMBIX Pa3biICHEHUH.
Oxazanue  OeCrUIAaTHEIX  MHQOPMALMOHHO-CIIPABOYHBIX ~ YCIYT  MOKET  NPOH3BOAWTECS € HCIOTB30BaHHEM
aBTOMH(POPMATOPOB.
8.1.2.1. npenoctapiats MHGOPMALHMIO, BINHOUAIOIIYIO B cebs:
- HaumeHoBaHKe (pupMeRHOe HauMeHoBaHKe) OnepaTopa, NepeueHs ero 060cobIeHHBIX NOPa3eNIeHHH, MecTa ux
HAXOKISHUA B PesKiuM paboTEl;
- PEKBM3WTHI BEIAHHEX OnepaTopy JMIEH3HH Ha OCYIIECTBICHHE IeATEIbHOCTH B 00NacTH CBA3M W JIMLIEH3HOHHEIS
YCITOBHS,
- TiepeyeHb Y CIIyT, YCIOBHA M MOPSA/I0K MX OKa3aHu,
- Tapr(er Ha YCIIyTH;
- OPSZIOK, (POPMBI ¥ CUCTEMBI OIJIATEl Y CIIyT;
- HoMepa TeneOHOB cHCTeMbl HHPOPMALMOHHO-CIIPABOYHOTO 06C/TyKHBAHHS;
- uHyr uHbOpMalMo, 0GA3aHHOCTE MO NPEJOCTABICHMIO KOTOpOH Bosnaraercs Ha Omeparopa AeHCTBYIOIIAM
3aKOHOJATETbCTEOM.
YkazanHas HHGOpPMALUMA B HAMISAHON M AocTynHOM dopme Gecrimatio IOBOAMTCS K0 cBemeHHA AGOHEHTOR M (WIIH)
nonb30BaTeNel MyTeM pasmemenus Ha Caiite Onepatopa no agpecy http:/ www.gigalink.su, a Takxke B Mectax paboThl ¢
aboHEeHTaMu.
8.1.3. YcTpaHaTh B yCTAHOBTEHHEIE CPOKH HEHCITPABHOCTH, TIPENATCTBYIOMINE MOJIb30BAHHIO YCIYTaMy CBS3H.
8.1.4, Ha3nauars 10 cormacoBaHMIO ¢ AGOHEHTOM HOBEIH CPOK OKAa3aHHs YCIyT CBSI3H, ecld HecoOmoeHHe cpoka 6bUI0
00ycnoBIeHO 06CTOATEILCTBAME HENPEOJ0IUMOM CHIIEL
8.1.5. Cobmozarh TaifHy CBA3H 3a MCKITIOYEHHEM CIy4aes, MPeIyCMOTPEHHBIX (eepaibHbIMU 3aKOHAMH,
8.1.6. Becrti Jueeble cuera AGOHeHTa, HAa KOTOPEIX OTpakaTh IMOCTYIJICHHE cpelcTB oT AOOHEeHTa, a TawKke
CBOEGBPEMEHHOE CIIMCAHUE ITHX CPEACTB B CUET OIUIaTHl OKa3aHHBIX AGOHEHTY yCIyT.
8.1.7. CeoeBpeMeHHO 3audciaTh Miarexkd AGoHeHTa Ha JIMUEBbIE c4YeTa B COOTBETCTBHH C TOPAJIKOM PAacueToB,
onpeneneHHEM HacTosmwmHA [TpapunaMi i JIoroBOPOM Ha OKa3aHHe YCIIyT CBS3H.
8.1.8. Mspewmars AGoHenTa 06 H3MeHeHn: TapHgoB K (WIH) Tapr(QHEIX AHOB [ OIUIATHl YCIyT CBA3H HE MEHES HeM 3a
10 pHeit o BBEIEHHT HOBBIX TapudoB ¥ (1H) TapudHbIX [UIAHOB [yTeM PasMEIICHAS COOTBETCTBYIOLIEH nHpopMaly Ha
O(pHLIAATBHOM CaliTe U B MecTax 00CHy/KuBaHHs aD0OHEHTOB.
8.1.9. B0300OHOBHTL OKa3anwe yciyr cBsi3d AOOHEHTY B TEUEHME CyTOK C [Iarhl MOCTYIISHUS [CHEWXHBIX CPEACTE HA
pacueTHsIii cuer Oneparopa # npenoctanerns OnepaTopy NOKyMEHTOB, TIOATBEPIKAAIOIMX JUKBHAAIMIO 3810/UKEHHOCTH
no omnare Yemyr, JuO0 yCTpaHeHMs WHBIX HapyUISHWH, AOMYIIEHHBX AGOHEHTOM M MOCIYKHMBIUMX MPHIHHOMA
MPHOCTAHOBIIEHHS OKa3aHus Y CIIyT.



an NOCTYIUICHHH mJiaTexei OnepaTop B NEPBYHD OYE€pens noramacT HMEHIIYoCA 3aJ0/KEHHOCTh 32 BBINIOJIHCHHEIE
paGOTBI, YCTAHOBJIEHHOE OSOpyILOBﬂHHe, OKa3aHHBIC VCH}’FH, HCXO0AA W3 ATkl €€ BO3HHKHOBEHHA, Ha4yWHad C caMoi

paHHEeH.

8.1.10. BrimonusTh HHEIE 0653aHHOCTH, NPEIYCMOTPEHHEIE HACTOAIIHMH [IpasuiiaMH.
8.2. OnepaTop BNpaBe:
8.2.1. [IprocTaHaB/MBaTh OKazaHue YCIyr csisd ADOHEHTY B Cilyyae HELOCTaTKa CPEelCTB Ha JIunesom cuete AGOHEHTa,
Hapymenus AGoHeHTOM TpeGoBaHMM, MPeXyCMOTPEHHEIX JIOrOBOPOM, HACTOALIMMH TpaBunaMy, HHEIMH JOKYMCHTaMH,
ABJISIOLIAMHUCS HEOTheMIIeMoil yactk JloroBopa, a Takke B CIy4asX, YCTAHOBICHHBIX 3aKOHOAATE/ILCTBOM Poccuiickoi
denepaunu. TIpHOCTAHOBNIEHHE OKa3aHMsi Y CIIYT OCYLIECTBISETCA 10 MOMEHTA yCTPaHEHH 06CTOATENBCTR, NOCTYKHBITHX
OCHOBAaHHEM I NPHOCTAHOBIEHHS OKa3aHus YCIyT, eCllH MHOS He NPeIyCMOTPEHO 3aKOHOJATETBCTBOM PO wumn
Horosopom.

B TeweHHe BCEro CpoKa NPHOCTAHOBJEHHs okasaHus Ycmyr Onepatop BHpaBe HAaYHCHATh abOHEHTCKYIO ILIaTy Ha
nH1eBoi cuer AGoHeHTa.
8.2.2. OcyliecTBiATh OrPaHHYEHHE OTACNIBHBIX neticteuii AGoHeHTa, €CIM Takue MOeHCTBHs CO3/AK0T Yrposy i
HOPMAIBHOTC (DYHKLMOHHPOBAHHKS CETH CBSI3H.
8.2.3. 3MeHATh B OAHOCTOPOHHEM Tops ke Tapidbl 1 (W) Tapu(hHbIE IUIAHBL [Jis OIUTATH YCIyT CBSA3H.
8.2.4. OTKazaThcs B OJHOCTOPOHHEM NOPA/Ke OT HACTOSHIEro JIOroBopa Kak B LIeNOM, TaK H B YaCTH OTACIBHBIX yCIyT B
CITydasx, NpeiyCMOTPEHHBIX 3aKOHOJaTemscTBOM Poccuiickoii Qenepaliy MM B Cilydae HapylICHHA AboneATOM
CBSI3AHHBIX C OKa3aH@eM YCiIyr cBs3W TpeGomammii, ycramoenenneix Menepambabn 3akoHoM «O Cessuy, «IIpaBrnamu
OKa3aHAS TENEMATHIECKUX YCIIyT CRA3HY, yTRepkAeHHbMY TTocTaHosnenyeM [TpasurenscTa PO or 31.12.2021r. Ne 2607,
«ITpaBMiIaMH OKa3aHWs yCTyr CBA3M TI0 Tepejade [JaHHEIX», yTeepxiaenHbMu IloctanoBnennem [lpasurenscTea P® or
31.12.2021r. Ne 2606 w/umi [OroBOpOoM, MO HCTeYeHHMIO 6 MECALEB C MOMEHTA HampaBieHMs YBEIOMIICHUA O
NPHOCTAHOBICHUH YCTIYT CBA3U.
8.2.5. B ciryuae HapylieHus CPOKOB OIIATE OKa3aHHLIX YCIIYT CBA3H MO Iepeaye JaHHEIX, IPHOCTAHOBHTH OKasaHHE yCiyr
CBSI3M [0 Iepefade JAHHBIX JI0 YCTpAaHeHWs HapyLUCHHS, yBeZOMHMB 06 3TOM AGOHCHTA. YBEIOMJICHME, HANPABIEHHOE
OneparopoM B Ji4Hbld kabuner AOOHeHTa, NPHPABHHBAETCA K MHCHMCHHOMY YBENOMIICHHIO AGonenta. B cmyuae
HeyCTpaHEeHHs TAKOTO HapyLIeHHs B TC4EHHe 6 Mecsues c Jatel monmydenns AGonentom oT Omeparopa yBEIOMIICHNS B
NHCHMEHHOH (opME O HAMEPEeHHW TPUOCTAHOBMTE OKa3aHWe YCIyr CBA3M [0 mepefade napmbix Onepatop B
OIHOCTOPOHHEM MOPSIIKE BIPaBe PacTOPTHYTh AOTOBOP.

9. OTeercrBeHHocTs CTOpOH

9.1. OreercreenHocTs Onepatopa
0.1.1. 3a HeHCIONHEHWe WIM HeHajIexamee HcroiHenwe oO0s3aTenseTB OnepaTop HECET OTBETCTBEHHOCTbL MEPEN
ADOHEHTOM B CTIEIYIOLIAX CTydasnx:
- HapylleHne CPOKOB obecreueHHs J0CTya K ceTH casizi Onepatopa i CpOKOB OKa3aHH# YCIIyT CBA3H,
- HeoKa3aHKWe HIIH HeKadeCTBeHHOe OKa3aHue Y CIIyT;
- HapylleHue TaliHel HHQOPMALIHY, NIepejaBacMOH TI0 CETH CBS3H;
- HapylleHue YCTAHOBIEHHBIX OTpaHMYEHHH Ha paclpOCTPAHECHHE CBEIEHMI 00 aboHeHTe-TpakIaHWHe, CTaBLIHX
H3BECTHBIMH OEPATOPY CBA3M B CHJTY MCIIONHEHHS I0r0BOpa.
9.1.2. Ilpu Hapymenun OnepaTopoM CPOKOB OKa3aHMsl YCITyT CBsA3H aDOHEHT-IpakIaHHH [0 CBOEMY BEIOOpY BIIpaBe:
- HA3HAYHTH OMEPATOPY CBA3M HOBHIN CPOK, B TYEHHE KOTOPOTO JIOMMKHA OBITh OKa3aHa yCIyTra CBA3M MO Tepejade
JIAHHBIX;

- TOPYYHMTH OKA3aHME YCIyT CBA3H 10 Ilepefade JaHABIX TPETHHM JMIAM 33 PasyMHYIO HEHy M ToTpeboBaTk OT
Oneparopa BO3MEIIEHUA TIOHECEHHEIX PACXO/IOB;

- noTpeGoBaTh YMEHBLIEHAS CTOMMOCTH YCIyTH CBA3H [0 Mepe/iade JaHHeIX;

- PacTOPrHyTEL JOTOBOP.

[lo BHIENEPEUNCIICHHBIM TPeGOBAHHAM, NPEIbSBIsAEMbIM AGOHEHTOM-TPaKAAHHHOM, Oneparop yIIayWBaeT eMy
HeyCTOHKY:!

- IIPH HapyLIEHHH CPOKOB NPEIOCTABICHHA JOCTYNA K CETH NEPEJayi NaHHbIX - B PA3MEPe 3 MPOLEHTOR IIATH 33
NpeioCTaBIeHHe 0CTYIIA K CETH TIepelayt JaHHbIX 38 Kayk/(bli JeHb TPOCPOUKH, BIIOTE 0 Hayana obecrieueHns
ZI0CTYTIA K CeTH Hepeaauu JaHHbIX, eci Gonee BRICOKMH pasMep HEYCTOWKHM HE yka3aH B JJOrOBOPE, HO HE Gomnee
pazMepa yKa3aHHOH B JIOTOBOPE IJIATEI,

- [IDH HAPYIIEHUH YCTAHOBIEHHBIX CPOKOB OKa3aHHS YCJIYT CBSI3H NO TNepenaye JAHHBIX - B pasMepe 3 NpOLEeHTOB
CTOMMOCTH YCIyTH CBSI3H 1O nepefade NAHHBIX 33 Kak/blH 4ac IPOCPOYKA BIUIOTH /IO HA4ajla OKasaHHd yCilyrd
CBSI3M MO Nepefaue NaHHBIX, ecid Gonee BBICOKHMH pasMep HEYCTOMKH He ykasaH B JOrOBOpE, HO HE bonee
CTOMMOCTH YCITyTH CBA3H IO Ilepe/iade JaHHbBIX.

9,1.3. B cnyuae Heoka3aHMs MM HEKaueCTBEHHOTO OKasaHus Ycmyr mo BuHe Omepatopa AGoHeHT Brpase notpetoBaTh
BO3BpaTa Ha JIMIEBOH CueT CpeicTB, CIMCAHHBIX ¢ JIMLEBOro c4eTa 3a MEpHOJ, KOrJa OTCYTCTBOBAmd BO3MOXKHOCTH
BOCMONB30BATECA Takumi Yemyravu. Heoxasanue YeiyT B Ipeienax HOPMATHBHEIX CPOKOB yCTpaHeH s HEHCIIPABHOCTEH H
E‘lBapHﬁ, YCTaHOBIIeHHbe HaCTOAIIHMH HPBBI/UI&MH, He ABIAETCSA HEOKAa3aHHCM YC—JTyT B CMBLIC/IE HACTOAIMEro ITYyHKTA.
OrepaTop HeceT OTBETCTBEHHOCTH COINIACHO HACTOAIEMY IYHKTY IPH YC/IOBWH, UTO MM HApyMICHbI HOPMATHBHEIC CPOKH
JMKBHIALIAY HEHCTIPABHOCTEH W aBapuH.

9.1.4. Oneparop He HECET OTBETCTBEHHOCTH 3a:

- 33 KAUECTBO, COAEP/KAHHE MOTYEHHON WK NepenanHoi AGOHeHTOM HA(OPMAIMH TIOCPEACTBOM Y CIIyT;

- 323 WCHOoOJB30BaHHe ABOHEHTOM INJATHBIX YCIYT TPEThHX JIMIl, K KOTOPEM OH MOTYYWJl AOCTYIl MOCPEACTBOM
nenone3oBanms Yomyr Oneparopa;



- 3a TIOCHIEACTBYS CIENOK, 3aKMoueHHBX AGOHEHTOM TOCPEICTBOM MCIIONB30BaHuA Y enyr Oneparopa;

9,1.5. OBCTOSTENLCTEAME, HCKIIOYAIOMAMH OTBETCTBEHHOCTh Oneparopa 3a HecnocoOHOCTE AGOHEHTA MOIB30BATHCA
Vemyramu u (vin) npuyiHenie AGOHEHTY yObITKOB, ABJISIOTCA:

- HapyineHwe, He 10 BuHe Oneparopa, paboTsl 0GopyAOBAHMS ¥ (W) MpOrpaMMHOro obecredeHns ADOHEHTa, B
TOM YHCNIE B pesy/ibTaTe HX HeHaIeKallel HacTpoliky AGOHEHTOM HITH TPETBHMHE JIHLIAMH;

- HeCAaHKLMOHHPOBAHHEN QOCTYN TpPeThMX Il K aGOHEHTCKoMy TepmuBaly (kommbioTepy) Ab6oHeHTa,
NPOHHMKHOBeHHe Ha a00HEHTCKHI TepMUHAN BPEIOHOCHBIX MIPOTPaMM;

- MCIONB30BAHHE TPETHUMH JMUaMU MeHTHGHKAIMOHHBIX JAHHEIX AGOHEHTa, HHBIX JIOTWHOB, [TapoieH, KOIOoB
aBTOPM30BaHHOrO AocTyna AGoHeHTa (KpoMe ClydaeB, KOrja STH JAHHBIE CTald JIOCTYNHbEI TPETBHM JIHLEM IO
BUHE coTpyaHuKoe Oneparopa);

- uexenartenpHas g AGoHeHTa Iepeaada BXOMMMIETO M MCXOAMLIEro Tpaduka, MPOH3OLIENas O NPUIHHAM,
YKa3aHHEIM BHIIIE;

- npopenenne OmeparopoM paGoT MO YCTPAHEHHIO HEUCTIPABHOCTEH WM aBapWid B IpeJieNiax CPOKOB,
TIPE/ly CMOTPEHHBIX HacToAmuMH [pasuiiamu;

- c6ou B Tone3oBatenseroM (0koHedHOM) oGopynoBanus ADOHEHTa WK JIFOOBIX TPETHHX JIULI, eC/TH IOCNe/iHee He
HAXOHMTCS TOA mpsMeiM  ynpasnesneM Omepatopa, Oneparop He ofecmeyuBaeT aHanu3 INPHYMH
HEy/I0BIETBOPHTENBHOTO KauecTBa COSIHHEHHES KOHKPETHOrO AGOHEHTa,

- coydad MCNONs30BaHMs AGOHEHTOM HEMCTIPABHOTO MM He cepTuduuupoBaHHoro Ilomp30BaTenbckoro
(oxoHeunoro) o6OpyHOBaHMs HIH TPHCOeAMHEHMs K ABGOHEHTCKOH JNMHHM MHBIX NPHOOPOB H CAMOBONBHOTO
MPHCOSAWHEHHA AOTOMHATENEHEIX YCTPOHCTR;

- HEKayecTBeHHas WM HENpaBHIbHAs HAcTpoHka I[lomB30BaTeNbCKOTO (OKOHEWHOro) OGOpYAOBAHWSA CAMHM
AbBoHeHTOM;

- HCNOJB30BaHAT AGOHEHTOM Kabers, He COOTBETCTBYIOLIEO YCTaHORNIEHHBM TpeGoBanusaM Oneparopa;

- Henone3oBaHre AGoHeHTOM Kabersl, MMEIOIETO BHEIIHHE MIIH BHY TPEHHHE TIOBPEKICHUS;

- HempaBHIIbHAL Npokiamka camuM AGoHeHTOM Kabens AGOHEHTCKON JIMHIK;

- o0pbis (3aMbikarne) AGOHEHTCKOI JIMHAM, MHBIE HEMCIIPABHOCTH, BO3HHKLIKE 1O BHHe AGOHEHTa MJIM TPEThUX
JIMILL.

- HapyIlieHHe 37eKTpocHal/KeHHs B JOMe, Ie PACIonokeHo nomemenne AGOHEHTa, B KOTOPOM OH NOINE3YeTCs
VYenyramu,

- JieiiCTBHA ¥ pEelleHus OPraHoOB yNpPaBieHHs MHOTOKBAPTHUPHBEIM JOMOM, IJie pasMmelneHa ceTk cesasu Oneparopa,
npensTcTByromme uWcnonHennto OmeparopoM cBoMX 00s3zaTenbcTB (B TOM YHCIe OrpaHWyeHHe [0CTyna
COTPY/IHHKOB OTIEpaTopa B IOM /Uil IPOBEICHHA PEMOHTA CETH U 000pYAOBAHMUS CBSA3H).

9.1.6. Onepatop He Gy[eT HH B CHITy IOTOBOPHEIX 00S13aTeNLCTR, HU B CHIy 00CTOATENBCTB, BOSHUKAIOMMX U3 NPHUHHEHHA
Bpe/a, oTBeuaTh mepes AGomeHTOM M JOGBIMH TPETBHMH JIHIAMH 32 JIOGOr0 poja NpAMEIE M KOCBEHHbIE YOBITKH,
noueceHHrle KaKk AGOHEHTOM, Tak M MOOBIME TPETHUMH NHUAMH, B Pe3YJIbTaTe MONL30BAHAA YCIYyTOH HIM TONYHeHH
mocTyma K HuM (B ToM auciie Onepatop He HeceT OTBETCTBEHHOCTH 10 MCKaM TPETBHX JIHLL 32 YNYIICHHYIO BEITOZY, TIOTEPIO
KTHEHTOB WM ToTepio pemyTanpy). ONeparop He MPEeJOCTABIAET HUKAKMX TapaHTHi M0 pekOMeHJaudid ¥ He Hecer
KaKOH-TMOO OTBETCTBEHHOCTH 33 ITOCTEACTBHS HCHONb30BaHMA AfoHenToM moObX BHOOBR HMH(DOPMALMH H YCHYT,
NIOJIYMEHHBIX ¢ IOMOIIBIO Y CIyTH.
9.1.7. Ilockombky MurepHer seisercs A0GPOBONBHBIM OObEIWHEHHEM pasIMuHBIX cetell, Omeparop He HeCeT
OTBETCTBEHHOCTH 33 HOPMaIbHOE (hyHKIMOHHPOBAHHE 1 JOCTYITHOCTh OTAENbHBIX cermenToB cetv MuTepuer. Oneparop He
rapaHTHpyeT BO3MOKHOCTh HH(OPMALIMOHHOTO 06MEHa C TEMU y3/IaMHU MM CEPBEPaMH, KOTOPbIE BPEMEHHO WIH IIOCTOSHHO
HeIOCTYIHEL Hepes ceTh MuTepHer.
9.1.8. ®axThueckas CKOpPOCTh OOMEHa NAHHBIMH 33BHCHT KaK OT HCHOJIB3YyeMOro NMpOoTOKona OOMeHa JaHHBIMH, OT
COCTOSIHMS NTEMEHTOB CETH Tepefiadd JaHHbX, AGOHEHTCKOM JHHHMH, CeTed mepesiaud JaHHbIX Npodux OmepaTopos, a
TAKKE CEpPBEPOB M JPYTOro CeTeBOro 0GOpyIOBaHWsA, ¢ KoTopeMu IlomesoBarenkckoe (OKOHedHOe) 0OOpyrOBaHHe
OCYIIECTBISIET 06MEH AAHHBIMHU), TAK H OT HAIAYHS HHBIX YCITyr, OKassiBaeMbix Oneparopom, B cBa3H ¢ yem OnepaTop He
rapaHTHPYeT HEM3MEHHOCTh CKOPOCTH OOMEHA JAHHBIMU B TEUEHHE BCETO NEPHO/A OkasaHusd Y ciryri AGOHEHTY.
9.2. OrsercrBeHHOCTH ADOHEHTa
9,2.1. AGOHEHT HeceT OTBETCTBEHHOCTE nepel OneparopoM B CAEOYIOIMX CIIyYasX:

- HEOIJIaTa, HEMOTHAS HITH HECBOEBPeMeHHas oruiara Y eiyT;

- HapyIeHHe TpaBHIT SKCIUTyaTalldy NOJB30BaTeNbeKoro (oKoHeuHoro) obopynosanma ¥ (wmm) abOHEHTCKOro

TepMHHana (B TOM UHCTe HapylIeHUe 3alpeTa Ha [OIKITIOUEH e MOMTb30BATeECKOr0 (OKOHEYHOr0) 060y A0BaHH,
HE COOTBETCTBYIOIIETO YCTaHOBIEHHBIM TPeOOBAHHIM H TIOJKOYeHHe 060pyA0BaHHs TPETHHX JIHIL);

- COBepIIEHUE JIeHCTBHHN, TPHBOMAIIMX K HAPYIICHUIO (YHKIMOHMPOBAHMS CPEJICTB CBSI3H U ceTH cBA3u Onepartopa.
9.2.2. B cilyuae HEOIIATEI, HEMONHOH MM HECBOSBPEMEHHOM OmTaTsl Ycemyr AGOHEHT, no TpeboBaHmo
Onepatopa, yiulaunsaer Omeparopy Heycroiiky B pasmepe 1 NpOUEHTA CTOMMOCTH HEOIUIQMEHHEIX, OINIAaYeHHBIX B
HCMOJIHOM 00BEME HITH HECBOEBPEMEHHO OMayeHHbIX Y CIIyT.
9,2.3. B cinyuae HapylleHHs TNpaBHy 3KcIutyaranuy oGopyaoBanus M (miw) aGOHEHTCKOTO TepPMMHANA, COBEpPLICHHE
felicTBIMH, NPUBOIAINX K HapylWleHMiO (yHKIHOHAPOBAHMA CPEJICTB CBA3H M ceTH cBia3H Omeparopa, Omepatop BIpaBe
0OPATUTECS B CY/l C HCKOM O BO3MEIIEHHH YOBITKOB, IPHIHHEHHBIX TaKHMU AekicTBrsME AGOHEHTa.
9.3. OGCTOATENECTBA HENPEOA0TMMOM CHIIBI
9.3.1. CTopoHEl 0cBOGOKAAIOTCA OT OTBETCTBEHHOCTH 33 HEHCIONHEHME MM HEHA[JIEXALIEee MCIOIHCHHE 0053aTENLCTB,
ECITH [IOKAYKET, YTO MX HEHCIONHEHHUE MITM HeHALIeKAllee HCTIONHEHHE TIPOM3OLIIO BCIEACTEHE NSHCTBHS 00CTOATENBCTR
HENpeoI0JIMMOL CHIIEL WITH 110 BUHE JAPYTOH CTOPOHBI.
9.3.2. O6cTOATENLCTBAMM HENpeoaonuMoii craabl CTOPOHBL NIPH3HAKOT: CTHXHHHBIC OeACTBHS, NOMKAaphl, TEXHOrEHHBIE
aBApHH U KaTacTpobl, MACCOBEIE BeCTOPSIKY, BOSHHbIE AeicTBHs, OyHThl, TPAKIAHCKHE BONHEHNS, 3a0aCTOBKH, ISHCTBHSA
¥ pellleHus OpraHoB BJACTH, HHBIE OGCTOSITENECTBA OOBEKTHBHO TMPENATCTBYIOLHE HCIONHEHHIO CTOPOHAMH CBOMX



obst3aTeNnbCTB MO ,[[OJ‘OBOP}’, TO €CTB ‘i.pe3BBI‘—IafiHI:[3 M HEMNpPEOOONIMMBIE TIPH [MNAHHBIX YCJIOBHAX obcToATEeNBCTBA,
HACTYNHBLIKE ITOCTIE 3aKITIO9CHAA l];cxroaopa.

10. TpuocTaHOBACHHE, H3MEHEHHE YCJIOBHIH, OIHOCTOPOHHHMIT 0TKA3 OT OKA3aHUA yCayr

10.1. AGouerT BrpaBe MOTPe6OBATE NPUOCTAHOBKH OKa3aHMs eMy YCIyT B coydae cfjadu ADOHEHTOM B HAEM (moxHaem),
apenny (cyGapeHiy) NOMELIEHES, B KOTOPOM YCTaHOBIEHO OKOHEYHOE 06opyAoBaHHe AGoHeHTa, Ha CpOK HEHCTBHA
noroBopa Haiima (mosHaiiva), aperns! (cyGapennpr). OnepaTop MPUOCTAHABIMBACT OKasaHKHe AGOHEHTY YCIIyr He nosaHee
creLyiomero paGodero [HA ¢o AHs PErHCTPALMHE THCHMEHHOro 3adBneHnd AGOHeHTa O IPUOCTAHOBIICHHH. C HanuMmaTeneM
(nonHanuMaTenem), apeHaaTopoM (CyGapeHIaTopoM) NOMEIIEHHs, B KOTOPOM yCTaHOBNEHO 000pYAOBAHHE, MOKET OBITH
3aKITIOYEH JIOrOBOp Ha CPOK AEHCTBHs JOroBOpa HaiiMa (moaHaiima), apen/isl (cybapen/isr) ¢ BbIIeNICHHEM 1T 3THX nene
TOTO K& YHHKANBHOrO KoJa WAeHTH(UKALHH, KOTOPsi OBUT BBIENCH NPH 3aKIIOYEHHH J0TOBOPA, IEHCTBHE KOTOPOTO
PHOCTAHABTMBAETCS, WIIH MHOMO YHHKAIBHOTO Kofa uaeHTHmKaumy, BosoGHoBIeHHE OKasaHHi YCIYT NPOH3BOIUTCS
Onepatopom He mo3muee 3 (Tpex) pabouux [HeH €O OHA PErucTpaliMy NHUCBEMEHHOTO 3adBJISHHA AGoneHTa o
BO30GHOBIIEHHH OKa3aHus YCIyT. 3a Bech NepHojl npuocTaHoBNeHHs Y enyr OnepaTopoM IiaTa He B3IHMaeTCs.
10.2. AGouent srnpase B yo00e BpeMs B OJHOCTOPOHHEM NOPANKE OTKa3aTbCi OT YCIyr Kak B ILEJNOM, Tak H B 4acTH
OT/ENBHOM YCIYTH MpH YCTIOBMH OMiaTsl WM (akTHYeckn noHeceHHEX OnepaTopoM pacXooB IO OKa3aHHIO ADOHEHTY
yenyr. AGonent o653aH nepenars Oneparopy 0TKa3s OT YCIyry B MMCbMEHHOM BH/E HE IO3HES HeM 33 5 pabounx aHeH 10
maTH TpennonaraeMoro otkasa oT Yemyru. Otkas AGouwerTa ot Yenyrm permctpupyercss OneparopoM Ha OCHOBaHHH
nHchMeHHOTo 3adeieHus AGomenta, JoroBop pactopraercs, Oneparop NpekpaimaeT NpefocTaBieHne 3ToH YCIyru u
B3uManne omatsl 3a Yemyry. C Jluresoro cuera AGOHEHTA CITHCHIBAIOTCS JIHEKHBIE CPEJCTBA 32 (AKTHYECKOE Bpems
nonb3oBanus Yeayramu, Ocraplunecs IeHEKHEIE CPECTBa BO3BpamanTca AGOHEHTY.
10.3. AGorenT Bripase nepeiity Ha uroi TITO, cornacosaunsiii ¢ Oneparopom, myTem nogaun 3ansku. [lepeson AGonenta
Ha HOBbIH TIIO oCylIECTBIAETCA C TIEPBOTO YHCIA MeCsLA.
10.4. ITo marnmaraee Oneparopa J{oroBop MOKeT OBITE pACTOPTHYT B 0JHOCTOPOHHEM ITOPAMKE KaK B L@/I0M, TaK H B HaCTH
OT/ZIENBHON YCIyrM B cliydae He yoTpaHeHns AGomenToM Hapymenus ycnopui Jlorosopa, Hactosmmx [lpapmm wnd
TpeGoBaHnll NEHCTBYIONIEr0 3aKOHONATENECTBA B TedeHHe § MECALeB ¢ HaTel nomydenns AGowentoM or Onepatopa
YBEIOMIIEHHS B TIMCEMEHHO# (hopMe O HAMEPEHAM IPHOCTAHOBUTEL OKA3aHHE YCIIyT 10 TPHIHHE JAHHOIrO HapyLICHHMS.
10.5. B ciyuae pacTopsenus JloroBopa Wiy NpeKpameHns aelcTers 3akasa (3aKa3oB), HE3aBACHMO OT OCHOBAHHA, Miara
3a YCIyrH MO MpeqocTaBIeHHIO JOCTYNa K CeTH cBasd Oneparopa BO3BpaTy He TOUIEHKWT, 33 HCKTIOYEHHEM CITydacB
pacTopwenus JloroBopa W/uiau npexpalueHus AeicTeusa 3akasa (3aka3’os) 40 MOMeHTa okasaHus AGOHeHTY Yciyry 1o
NpeAOCTABNEHHIO OCTyNa K ceTH cBaszd OnepaTopa.
10.6. Omepatop BNpPaBe NUCEMEHHO YBEIOMIATE AGOHEHTA JIjisl IPUHATHIL COBMECTHOTO PEIIeHM, B CITydadX:

- 3ampera OpraHOB YIPAaBIeHHWs MHOTOKBapTHPHBIM [OMOM, B KOTOpoM AOOHEHTY OKa3seIBAIOTCS YCIyTH, Ha

nanbHeiIee pasMelnieHHe Wik SKCIUTyaTalluio B 9TOM JIoMe ceTH CBi3d Onepatopa;
- TOHYJKIEHMs OpraHoM YIpPaBlieHH:d MHOTOKBApTHPHBIM AoMoM OrepaTopa BHOCHTE IUIATY 33 PasMEIIEHHME CeTH
CBS3H B JAHHOM JIOME.

11. [Ipouue ycnoBus

11.1. B cinyuae uameHeHus peksusutoB Oneparopa, Onepatop ysemomiseT o6 31oM AGOHEHTa IMyTeM pasMeLleHus
COOTRETCTBYIOIIEro coobmenys Ha calite Oneparopa.

11.2. B ciyuae, ecnu OriepaTopy He NPeOCTaBIEHO NPABO WIIM HA HETO HE BO3JIOKEeHA 00513aHHOCTb IO OIHOCTOPOHHEMY
W3MeHeHno ycnoeuii J[oroBopa, B TOM 4YMCNE B OTHOIIGHHH CYIIECTBEHHBIX YCNOBHH, To H3MeneHns B Jlorosop
oOpMISIIOTCS  3aKIIOMEHHEM OTIONIHATENBHOrO COTIAlIeHHs. BHeceHWe W3MeHeHMH B JIOTOBOp, 3aKMOYEHHBIA B
mHCEMeHHOH (opMe, B TOM HHCE KACAIOMIMXCS M3MEHEeHHA abOHEHTOM CHMCTEeMBbI OIUIATHI YCITYT CBA3W KM BBIOOPOM
apyroro TapudHOro miaHa, oQopMiaseTcs MyTeM 3aKiOueHHs JOMONHMTENBHOrO CcOrfaleHus K porosopy. Ilnara 3a
wsMeHeHne TapudHoro nnaxa ¢ aboHenta He B3umaetca. O HeoGxomumocTH usMenenus Jlorosopa IyTeM 3aKOYEHHS
JOTIONHATENBHOTO cornamenua Omnepartop ysenomiser AGoHeHTa JOOBIM ¢nocoGoM MO CBOEMY YCMOTPEHMIO
(IocpeIcTROM pasMeLIeHHs YBeIOMIEH s Ha caiiTe, oTnpapnenus SMS-coobinesnid, 1ocpeacTBOM 31IeKTPOHHOH TOYTHI, 1O
teneoHy, B MecTax paboTsl ¢ aboHeHTaMH H T.J.) He mnosjHee, vem 3a 5 (IlaTe) IHedl 10 MOMEHTa 3aKIIOYEHHS
JOTIONHHTEIEHOIO COTTAIIeH s, €ClTA MHOE He MPeNyCMOTPEHO ASHCTBYIOMMM 3aKOHOJATeTECTBOM.

Eciu WHOE He TIPeAyCMOTPEHO YCIOBHSMH  JIOMOMHHTENBHOLO  COTJIALIEHHs, TOATBEP:KACHHEM 3aKIIOYeHHs
JIOTIOJIHATENLHOrO COTTIAIIEHHS CO CTOPOHEI AGOHEHTA SBNACTCA NPOJOIIKEHHE NOJb30BaHuA AGOHEHTOM YelmyraMu mocne
yKa3aHHOM B JIONOIHATETEHOM COITIALISHMH JATEL €10 BCTYIUIEHHS B CHITY.

11.3. AGoHeHT TIOITBEPK/IaeT CROe cornacue Ha pasmemnienne OGopynoranus Onepatopa B MecTax 00MIero nons30BaHHs B
3/|aHHH, CTPOSHHH, COOPY/KCHHH, B KOTOPOM PACIIOJIONEHO NOMELleHMe, N0 aipecy KoToporo Omneparop OkashiBaeT
AGOHEHTY yCIIyTH CBSI3H.



